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1. INTRODUCTION
Usage of this Best Execution Policy must be in conjunction with Zenfinex Limited
(hereinafter referred as the “Company”) Compliance Manual and other company policies
and procedures currently in effect and as amended from time to time and which are
available to the Client upon request.
Reference to the Compliance Officer throughout this policy includes in his / her
absence, his / her appointed deputy. For the benefit of clarity an appointed deputy will
be defined as any one person from:
(i) The Managing Director (hereinafter referred as the “MD”), being a Financial Conduct
Authority (hereinafter referred as the “FCA”) Approved Person;
(ii) In the absence of (i) above, another Director of the Company, also being an FCA
Approved Person and in association with (iii) below;
(iii) The Compliance Assistant (if required).
References to the masculine include the feminine and items in italics have their
meaning defined in the FCA Handbook’s Glossary. Please refer to the Compliance
Department if you require further information. This Best Execution Policy must not be
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reproduced or provided to third parties without prior reference to the Compliance Officer
and their subsequent approval.
1.1 Sponsor
This Policy is approved and sponsored by the Company’s Executive Management
and will be reviewed annually by the Company’s Compliance Officer and updated if
required. Any queries and / or suggestions for change to the Policy should be addressed
to the Company’s Compliance Officer.
Ongoing monitoring of the Company’s adherence to the policy will occur via the
monitoring from the line management of the operations of the brokerage department and
the frequent and systematic testing to be performed as the first line of defence of the
policy. The second line of defence will be maintained by the Compliance Officer. The
second line of defence should be adequately equipped to challenge the conclusions
reached by execution desks in order to mitigate the potential for conflicts of interest that
may result from front-office staff providing the sole scrutiny of their own performance. The
third line of defence of the policy will be maintained through the outsourcing of health
checks/internal audits for ad hoc assessment of potential weaknesses as well as general
health checks covering all areas as the Company evolves and grows. The three lines of
defence set a clear governance structure for escalation and resolution of issues, which
underpins the delivery of best execution on a consistent basis.
1.2 The Company’s regulated status
The Company is currently authorised and regulated by the FCA under Firm
Reference Number (hereinafter referred as the “FRN”) 816055 as a Matched Principal
Broker. The company is registered in England and Wales under company number:
11077380. Henceforth, by agreeing to the terms of this Policy you will also be
acknowledging to agree with the terms and conditions of the Company.
1.3 The Company’s products and services
The Company provides Internet based services, including (i) brokerage, (ii)
software, and (iii) ancillary services at http://www.zenfinex.co.uk/ (the Company’s
website) and operates online trading platforms for trading in financial instruments
(hereinafter referred as the "Trading Platform"). Information regarding the full range of
products that the Company offers can be found on the Company’s website. Further
information about the Company can be found on the FCA’s website.
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The Company's core business is providing liquidity to professional, institutional
(small funds and FX retail brokers) and retail clients in FX, Contracts for Difference and
similar instruments. Clients trades will be executed through our Trading Platform,
MetaTrader. Those trades will be immediately matched through IS Prime Limited (FRN:
629586), GC Exchange Limited (FRN: 828730) and / or Swissquote Ltd (FRN:
562170) our prime of prime brokers connected to liquidity providers via a technology
partner, OneZero, using a Straight Through Processing Model.
1.4 The Company’s Best Execution Policy
Following the implementation of the Markets in Financial Instruments Directive
(hereinafter referred as the “MiFID”) in the European Union and pursuant to Section 11.2
of the FCA’s Conduct of Business Sourcebook (hereinafter referred as the “COBS”), the
Company is required to provide its Clients and potential Clients with a summary of its
Best Execution Policy. Under the above legislation, the Company is required to take all
reasonable steps to obtain the best possible result (hereinafter referred as the “Best
Execution”) on behalf of its Clients taking into account the execution factors, either when
executing Client orders, or receiving and transmitting orders for execution. Although the
Company will take sufficient steps to achieve the best overall trading result for you, the
policy cannot guarantee that when placing an instruction to execute, that the price will
always be better than one which is or which might have been available elsewhere. Senior
management and the Compliance department are responsible for ensuring that robust
business practices are operating in all clients’ trading activities to deliver Best Execution on
a consistent basis and for promoting a culture that proactively identifies and manages
conflicts of interest. The Company aims to select execution venues that are able to
provide you with “Best Execution” subject to and taking into account the nature of your
orders, the prices available to the company in the market, the nature of the market in
question and a reasonable assessment of the sometimes overlapping and conflicting
execution factors. The Company aims to provide all market participants with access to
(where possible) tradable prices on a non-discriminatory basis. However, the diversity in
those markets and instruments, and the kind of orders that you may place, mean that
different factors will have to be taken into account in relation to any particular transaction.
1.4.1 Background – Development of COBS 11.2A rule
The FCA's best execution requirements in COBS 11.2A were established as part of the
UK implementation of MiFID II. The key developments relating to the implementation of the
MiFID II best execution requirements were as follows:
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⮚ September 2016. The FCA published its third consultation paper (CP16/29) on the
implementation of MiFID II. It contained a draft Handbook instrument containing the
proposed text for COBS 11.2A and, in chapter 9, the FCA set out its thoughts on
the development of the proposed rules implementing the MiFID II best execution
regime;
⮚ July 2017. The FCA published its second policy statement (PS17/14) on the
implementation of MiFID II. In chapter 13, the FCA set out its final policy decisions
in response to feedback received to CP16/29. The relevant rule changes were set
out in the Conduct, Perimeter Guidance and Miscellaneous Provisions (MiFID 2)
Instrument 2017 (FCA 2017/39).
1.4.2 Application of COBS 11.2A
Like the rest of COBS, the FCA's best execution requirements in COBS 11.2A apply to
firms carrying on designated investment business from an establishment maintained by
them, or their appointed representatives, in the UK. In practice, the FCA's best execution
requirements in COBS 11.2A are only directly applicable to:
⮚ Firms providing the service of executing orders on behalf of clients;
⮚ Firms providing the service of reception and transmission of orders, when
transmitting client orders to other entities for execution; and
⮚ Firms providing the service of portfolio management, when executing decisions to
deal on behalf of client portfolios or when placing orders with other entities for
execution.
1.4.3 The overarching best execution requirement
When executing orders, the Company must take all sufficient steps to obtain the best
possible result for its clients, considering the execution factors. There is, however, an
exemption to this requirement where a client gives a specific instruction about an order.
The MiFID II requirement to take "all sufficient steps" replaced the original MiFID
requirement to take "all reasonable steps". ESMA's view is that the requirement for
"sufficient" steps sets a higher bar for compliance than "reasonable" steps and suggests
that firms will be expected to meet the higher standard of "all sufficient steps" by closely
monitoring their execution arrangements and execution policies.
1.4.4 Execution factors
The execution factors are:
⮚ Price;
⮚ Costs;
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⮚
⮚
⮚
⮚
⮚

Speed;
Likelihood of execution and settlement;
Size;
Nature; and
Any other consideration relevant to the execution of an order.

If the Company is executing an order for a Retail Client, best execution should usually
be determined in terms of price and costs i.e., total consideration.
The FCA expects that the Company’s best execution policy should do one of the
following:
⮚ Determine the relative importance of each of the execution factors;
⮚ Establish a process by which the Company will determine the relative importance of
the execution factors.
The relative importance that the Company gives to the execution factors must be designed
to obtain the best possible result for the execution of its client orders.
1.4.5 Role of price in best execution
If the Company executes an order on behalf of a Retail Client, the "best possible
result" must be determined in terms of the total consideration. FCA guidance suggests that
this requirement applies where the Company has not received specific client instructions.
"Total consideration" is the total of:
⮚ The price of the financial instrument;
⮚ The costs related to execution, including all expenses incurred by the client that are
directly related to the execution of the order, including:
❖ Execution venue fees;
❖ Clearing and settlement fees; and
❖ Any other fees paid to third parties involved in the execution of the order.
The FCA suggests that the other execution factors i.e., speed, likelihood of
execution and settlement, the size and nature of the order, market impact and any other
implicit transaction costs may be given precedence over the immediate price and cost
consideration only insofar as they are instrumental in delivering the best possible result in
terms of the total consideration to the Retail Client.
1.4.6 Passing on positive price movements
The FCA have advised that one of the factors the Company should consider when
obtaining best execution for clients was that positive price movements between the
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submission of an order and its execution should be passed on to the client and the
Company does not seek to retain any slippage in the clients' favour.
1.4.7 Payment for order flow (“PFOF”)
The Company will not enter into any arrangement with any Market Maker whereby it
will receive payment in exchange for sending order flow to them.
1.4.8 Coverage of execution venues in the execution policy
The execution policy must include, in respect of each class of financial instruments,
information on the different execution venues where the Company executes its client orders
and the factors affecting the choice of execution venue. The policy must at least include
those execution venues that enable the Company to obtain on a consistent basis the best
possible result for the execution of client orders under COBS 11.2A.21R. The Company is
not required to include all available execution venues in their execution policy, but the
expectation is that, where there is more than one execution venue that would enable the
firm to obtain best execution on a consistent basis, the Company should consider the
respective merits of these venues.
Although the policy should contain information on execution venues used by the
Company, it can in exceptional circumstances use an execution venue not listed in the
policy when executing an order. This might be appropriate on a provisional basis or to
accommodate a client request to trade in an unusual instrument.
When selecting execution venues for inclusion in the execution policy, the Company
should not consider the fees and commission that it will charge its clients and should
focus on the potential of the venues to enable it to obtain on a consistent basis, the
best possible result for the execution of its client orders however, the Company should
consider the effect of its own fees and commission when choosing a venue for the
execution of a client order.
1.4.9 Using a single execution venue
The Company, when executing orders can only include a single execution venue in
their policy to execute client orders in each class of financial instruments where they are
able to demonstrate that this choice enables them to consistently get the best results for
their clients.
If the Company should select a single execution venue only where they can
reasonably expect that the selected execution venue will enable them to obtain results for
clients that are at least as good as the results that they could reasonably expect from
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using alternative execution venues. The Company should support this reasonable expectation
in accordance with published data relating to execution quality as well as internal analysis
conducted by it and regularly assess the market landscape to determine whether there are
alternative venues it could use and to ensure that the use of a single execution venue
does not lead them to be over-reliant on that venue.
It should be noted that using a single venue does not diminish the Company's
responsibility to monitor the quality of execution and it does not mean that merely
executing client orders on that venue will allow the firm to discharge its best execution
obligations i.e., when using only a single venue, the specific way the Company executes
the order may be just as important in achieving best execution.
1.4.10 Using a single execution venue
When executing a client order, the Company must consider the following criteria for
determining the relative importance of the execution factors:
⮚ The characteristics
or Professional;
⮚ The characteristics
⮚ The characteristics
⮚ The characteristics

of the client, including the categorisation of the client as Retail
of the client order;
of financial instruments that are the subject of that order; and
of the execution venues to which that order can be directed.

1.4.11 Specific instruction from the client
If a client gives a specific instruction about an order, the Company must execute the
order following that specific instruction. The Company will satisfy its general obligation to
take all sufficient steps to obtain the best possible result for a client to the extent that it
executes an order, or a specific aspect of an order, following specific instructions from the
client relating to the order or the specific aspect of the order.
If the Company executes an order following specific instructions from the client, it
should be treated as having satisfied its best execution obligations only in respect of the
part or aspect of the order to which the client instructions relate. The fact that the client
has given specific instructions that cover one part or aspect of the order will not release
the Company from its best execution obligations in respect of any other parts or aspects
of the client order that are not covered by those instructions.
The Company must not induce a client to instruct it to execute an order in a certain
way, by expressly indicating or implicitly suggesting the content of the instruction to the
client, if the Company ought reasonably to know that an instruction to that effect is likely
to prevent it from achieving best execution. This should not prevent the Company inviting
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a client to choose between two or more specified trading venues, provided that those
venues are consistent with the Company’s Best Execution policy.
1.4.12 Execution arrangements and execution policies
When the Company executes orders, it must establish and implement effective
arrangements for complying with the obligation to take all sufficient steps to obtain the
best possible result for its clients. The Company must establish and implement an
execution policy to allow it to obtain, for its client orders, the best possible result in
accordance with the best execution obligation. The Company should apply its execution
policy to each client order that it executes with a view to obtaining the best possible
result for the client in accordance with that policy.
1.4.13 Review of execution policy and execution arrangements
The Company must conduct at least on an annual basis a review of its execution
policy and its execution arrangements and should consider whether it could consistently
obtain better execution results if it were to do any of the following:
⮚ Include additional or different execution venues or entities;
⮚ Assign a different relative importance to the execution factors; and / or
⮚ Modify any other aspects of its execution policy or arrangements.
The Company must also review its execution policy and its execution arrangements if a
material change occurs that affects the Company's ability to continue to obtain the best
possible result for the execution of its client orders on a consistent basis using the venues
included in its execution policy. The Company must assess whether a material change has
occurred and consider making changes to the relative importance of the best execution
factors in meeting the overarching best execution requirement.
For these purposes a "material change" is a significant event that could affect the
parameters of best execution such as cost, price, speed, likelihood of execution and
settlement, size, nature or any other consideration relevant to the execution of the order.
1.4.14 Demonstrating best execution
When executing orders, the Company must be able to:
⮚ Demonstrate to its clients, at their request, that it has executed their orders in
accordance with its execution policy; and
⮚ Demonstrate to the FCA, at the FCA's request, its compliance with COBS 11.2A.2R
i.e., the overarching best execution requirement and with the related provisions that
require firms to execute orders on terms most favourable to the client.
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2. SCOPE AND SERVICES
This Best Execution Policy is effective from the day that the Company received its
license from the FCA. It applies to both Retail and Professional Clients and applies when
executing transactions with the Clients for the financial instruments provided by the
Company. It should be stated that for Professional clients the assumption is that they do
not rely on firms to achieve best execution. However, in order to reach this conclusion,
the Company applies a four-fold cumulative test, which addresses:
▪
▪
▪
▪

which party initiates the transaction;
questions of market practice and the existence of a convention to ‘shop around’;
the relative levels of price transparency within a market;
the information provided by the Company and any agreement reached.

It is important that the Company’s processes accurately reflect client categorisation
requirements on an ongoing basis to determine if you fall as a Retail, Professional or
Eligible Counterparty.
2.1 Exemptions from the provisions of Best Execution
Notwithstanding the information in Section 1, the company does not undertake to
provide “Best Execution” if you fall within any of the following exemptions:

Eligible Counterparties
If you are classified as an Eligible Counterparty you will not be entitled to best
execution under the UK Financial Conduct Authority (“FCA”), or equivalent EU rules.
This is in line with Article 24 of MiFID which provides that the best execution obligation
under Article 21 will not apply.

Market Practice
In the wholesale OTC derivatives and bond markets (for the avoidance of doubt
this would include derivatives in Equities, Energy and Commodities) in which the Company
operates (and as recognised by the European Commission) it is normal market practice
for buyer and sellers to “shop around” by approaching several brokers/dealers for a
quote.
In these circumstances there is no expectation between the parties that the
broker/dealer chosen will owe best execution. As a sophisticated participant in wholesale
markets, unless you advise us to the contrary we will assume that this is your normal
trading behaviour.
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Client Instructions
Trading will be undertaken via a Straight Through Processing (MT4 platform or FIX
API) where you provide the firm with a specific instruction in relation to your order, or
any particular aspect of your order, including an instruction for your trade to be execution
on a particular venue, the Company will execute the order in accordance with your
instructions.
However please note that in following your instructions, the Company will be
deemed to have taken all sufficient steps to provide the best possible result for you in
respect of the order, or aspect of the order, covered by your specific instructions.
2.2 Clients
The Company deals with Retail Clients, Eligible Counterparties and Professional
Clients as defined by MiFID and by the FCA.
Because the Company always intends to handle orders and expressions of interest
in an equitable and consistent manner, once a client is classified, for the purposes of a
particular instrument, that client may not then elect to be re-classified for the purposes of
one transaction of a type it customarily undertakes.
Exceptional circumstances may be taken into account at the time, with the consent
of the Company (the Company reserves the right to decline to provide a service should a
reclassification be requested).
2.3 Products
It is at the Company’s discretion to decide which types of financial instruments to
make available, based on its authorisation permissions, and to publish the prices at which
these can be traded. The Company, through the Trading Platform, provides the Client with
live streaming prices, as received from its third party liquidity providers via a Prime of
Prime Broker. The Company is always the counterparty (or Matched Principal) to every
trade; therefore, if the Client decides to open a position in a financial instrument with the
Company, then the open position can only be closed with the Company. The Company at
no point in the trade flow will assume any risk on its own books nor will be incentivised
in any way through remuneration models or any other means to benefit from a client’s
loss in a trade. The Company will clearly identify to clients that its operations are those
of a broker and its remuneration model will be at all times clear and evident in all
communication with the client.
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3. THE DUTY OF BEST EXECUTION
3.1 Execution Venues
The Company has elected to appoint IS Prime Limited (FRN: 629586), GC
Exchange Limited (FRN: 828730) and Swissquote Ltd (FRN: 562170) our Prime of
Prime Brokers to whom all orders will be transmitted for execution. The Company has
selected these Prime Broker based on the technology they use and which is able to
obtain the best possible outcome for your order. The Prime Brokers have access to
numerous liquidity partners which gives our clients a greater scope of liquidity for Best
Execution purposes. A copy of our Prime Broker’s Best Execution Policies can be provided
to you upon request.
When selecting our Prime of Prime Brokers, the Company took reasonable measures to
ensure that they could obtain the best possible trading result for its clients, subject to the
following factors:
➢ In the market in which the Company operates, the Trading Platform will give clients
visibility to prices that have been communicated to the Company;
➢ The Trading Platform will provide details of all tradable bids and offers (subject to
all other matter referred to below);
➢ Time availability of prices – in many markets there are lulls and spikes in trading
as negotiations align trading interests at different times and different parts of the
curve, accordingly the “last traded” price may not always be available or act as a
reliable indicator of the current price;
➢ The Trading Platform cannot allow clients to trade in a market unless it is
reasonably satisfied that the client (via an agent or otherwise) is a capable of
settling the relevant trade;
➢ Fees may vary between clients, based on agreement and levels of activity.
Although the Company will transmit Client orders for execution to our liquidity providers
via our Prime of Prime Brokers, contractually the Company remains the sole counterparty
to the Clients’ trades and any execution of orders is done in the Company’s name.
The Company uses Prime of Prime Brokers that are authorised and regulated by the
FCA in the UK. The liquidity providers that provide pricing through the technology provider
are all regulated companies. The Company will perform due diligence prior the
establishment of the relationship, during the relationship and on an annual basis. The
Company uses Prime of Prime Brokers and Liquidity Providers of remarkable track record
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in the field, good compliance and legal record, financially healthy, long and proven
experience in the industry, who will maintain a hi-tech technology bridge that can support
high speed liquidity solutions and the best possible service to the Company and effectively
to the Client.
3.2 Contract For Difference (CFD)
The Company recognises that when closing out an open position, the Client must
close out the contract with the firm that sold it to them, even if there is a better price
elsewhere. The price that is quoted for a CFD product will be based on the price of the
relevant underlying instrument. To this will be added our spread and fees so the price
may differ from the exchange or market makers quotes on the underlying instrument,
however the Company will always disclose these costs to you and seek out the best
possible consideration on the underlying instrument.
3.3 Price
Bid-Ask Spread - For any given financial instrument the Company will quote two prices:
the higher price (hereinafter referred as “Ask”) at which the Client can buy or “go
long” and the lower price (hereinafter referred as “Bid”) at which the Client can sell or
“go short” that financial instrument; collectively referred to as the Company’s prices. The
difference between the lower and the higher price of a given financial instrument is the
“Spread”.
Pending Orders - Such orders as Buy Limit, Buy Stop and Stop Loss/ Take profit for
opened short position are executed at the Ask price. Such orders as Sell Limit, Sell Stop
and Stop Loss/Take profit for opened long position are executed at the Bid price.
The Company should consider the fairness of the price proposed to the Client
pursuant to this Best Execution Policy. Methods used to determine such fairness may
include for example, the collating of market data that supports the price of the product
and making historic price comparisons for the same product, or comparing the product
against similar products where such comparisons are valid.
The Company will not quote any price outside the Company’s operations time
therefore, no orders can be placed by the Client during that time. The Company has
elected to appoint Prime of Prime Brokers to whom all orders will be transmitted for
execution. This system automatically requests a quote from a selection of liquidity providers
through the technology bridge connecting this Prime of Prime Broker. In conjunction with
the price, the Company quotes the available liquidity as obtained from the third party
liquidity providers. The technology provider will automatically aggregate all available liquidity
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at the best possible prices available. The Company is responsible for consistent scrutiny of
its Prime of Prime Broker which would enable it to assess whether these third-parties
consistently obtained best execution. A copy of the Prime of Prime Broker’s Best
Execution Policy can be provided to you upon request.
The Company’s cost of executing Client orders are described in more detail in the
Client Agreement. The Company shall disclose the costs related to execution of the Client
Order, and which shall include all expenses incurred by the Client which are directly
related to the execution of the order.
3.4 Fees
The Company is charged rollover / swaps on the positions kept open on the best
trading days and these costs will be passed onto Clients. There is a possibility that some
currency pairs may have negative rates on both sides. The rollover/swaps are calculated
and applied on every trading night. On Wednesday night rollover/swaps are equal to 3
days of swaps. The rollover/swap rates are subject to change.
The Company does not charge different fees or costs depending on the venues.
This ensures that costs are transparent and fully disclosed to the Client. For some
markets the Client may be liable to pay commission charges for opening and closing
trades however these costs will be disclosed in advance to the Client when required.
The Company will agree a charging structure with the Client at the outset of a
Client applying for the trading account. There is an option for the Client to build
commission into the spread or be charged a commission outside of direct rate received
from the Company’s Liquidity Providers. All implicit and explicit costs will be disclosed.
Remuneration for the Company is created by adding a mark-up to an aggregated price
provided by our Prime of Prime Brokers or a separate commission charged outside this
quoted aggregated spread.
3.5 Implicit and Explicit Costs
The Company’s implicit costs arise from the execution of all client orders. The
Company measures implicit costs as part of its arrangements to monitor execution
performance and review the execution quality of entities or execution venues. Implicit costs
result from how a trade is executed (i.e. immediately or worked over a period of time,
in a block, aggregated with other trades). A trade may appear more expensive in terms
of explicit costs but may be less expensive when implicit costs are considered. The impact
of implicit costs can only be precisely assessed after a trade is completed and even then,
implicit costs are difficult to quantify. As a result, ahead of a trade, a judgement needs
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to be made by the Company about the likely implicit costs of an execution strategy and
the Company takes all reasonable steps to manage them.
In relation to the explicit costs, cost control for retail clients involves additional
requirements. Specifically, best execution for Retail Client orders is assessed on the basis
of ‘total consideration’ which is the sum of the price and the costs incurred by Clients.
For this purpose, the best execution regime separately identifies the explicit external and
internal costs of execution for retail client orders. This is to enable the Company, and its
retail clients, to differentiate between different sources of cost.
These are:
▪

▪

Explicit external costs which include commissions, fees, taxes, exchange fees, clearing
and settlement costs, or any other costs passed on to the client by intermediaries
participating in the transaction. Explicit external costs are clearly subject to the best
execution obligation;
Explicit internal costs represent the Company’s own remuneration (including a
commission or spread) for completing a transaction. These internal commissions and
costs for executing an order must be taken into account in assessing where to execute
the order, where there is more than one competing venue available. Thereafter, when
judging whether best execution has been given on an individual transaction, the
Company can omit its own fees and charges from the assessment. The Company will
not structure or charge its commissions in such a way as to discriminate unfairly

The best possible result for a Client order shall be determined in terms of the total
consideration, representing the price of the financial instrument and the costs related to
execution, which shall include all expenses incurred by the Client which are directly related
to the execution of the order. Costs related to execution, shall include all expenses
incurred by the Client which are directly related to the execution of the order, including
execution venue fees, clearing and settlement fees and any other fees paid to third parties
involved in the execution of the order.
Therefore, the Company shall disclose to the Clients any external costs prior establishing
the business relation, i.e. fees payable to Introducing Brokers and Business Introducers.
However, the Company will consider at all times that the external fees do not create any
conflicts of interests, as described in SYSC - High Level Standards of the FCA
Handbook, Chapter 10, par. 10.1.4:

“…. in the course of providing a service, a common platform firm must take into account,
as a minimum, whether the firm or a relevant person, or a person directly or indirectly
linked by control to the firm:
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(1) is likely to make a financial gain, or avoid a financial loss, at the expense of the
client;
(2) has an interest in the outcome of a service provided to the client or of a transaction
carried out on behalf of the client, which is distinct from the client's interest in that outcome;
The Company cannot provide any guarantee that, when executing an order, the Company's
price will always be better than one which is or might have been available elsewhere.
3.6 Conflicts of Interest
The Company recognises that conflicts may exist between the interests of the
Company and its clients. The platform on which orders are transmitted will display the
best available price from a number of liquidity providers through our Prime of Prime
Brokers, thereby reducing the scope of conflicts.
The Company will take steps to manage, mitigate and avoid potential and actual conflicts
and internal systems are in place to ensure that otherwise comparable client orders are
carried out sequentially and promptly unless the characteristics of the order or prevailing
market conditions make this impractical or it is not in the best interests of the Client.
3.7 Currency conversion
The Company may provide a currency conversion quote from the Client’s base
currency to the currency of the relevant financial instrument and this will in turn carry high
importance when executing transactions for the Company’s Clients. The Company will
clearly define that any currency spot conversions are for the facilitation of investments by
the client as clearly defined by the Company’s authorization. The Company will use a
technology software to automatically aggregate all available currency conversion rates from
our Prime of Prime Broker and provide the best option to the Client, in order to ensure
that the latter will suffer minimal loss due to the exchange rates.
3.8 Speed of execution
Pursuant to Section 2 and 3 of this Best Execution Policy, the Company acts as a
“Matched Principal” and not as an agent on the Client’s behalf. The Company places
significant importance on speed of execution when executing Clients’ orders and strives to
offer high speed of execution within the limitations of technology and communications links
available to the Company. The use of wireless connections, or dial-up connections or any
other form of unstable connection at the Clients’ source, may result in poor, or interrupted
connectivity or lack of signal strength, causing delays in the transmission of data between
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the Client and the Company when using the Company’s electronic trading platforms, for
which the Company will not be held liable.
3.9 Likelihood of execution
As described in Sections 2 and 3 of this Best Execution Policy, the Company acts
as “Matched Principal and not as agent on the Clients’ behalf. Therefore, the Company is
the Execution Venue for the execution of the Clients’ orders for the financial instruments
provided by the Company. The Company uses our Prime of Prime Broker to stream prices
from multiple liquidity providers, and available volume and transmits orders to these
counterparties through a industry leading technology provider. Consequently, execution of
the Clients’ orders will depend on the pricing and available liquidity from the aggregated
counterparties through our Prime of Prime Broker. The Company remains responsible for
obtaining the best possible result for Clients.
The Company acknowledges that there were several factors which may lead to price
slippage (i.e. market data latency, the speed of a client’s internet connection or high
market volatility). The Company acknowledges that such movements could be in the
client’s favour or to their disadvantage.
Although
right to decline
provided to the
declined so as

the Company executes all orders placed by the Clients, it reserves the
an order of any type. Such information and update will be instantly
Clients including a clear and simple explanation of why an order has been
to serve Clients always with transparency and at the earliest possible time.

4. ORDERS
Orders may consist of:
⮚
⮚
⮚
⮚
⮚
⮚
⮚

Market Order;
Buy Limit;
Sell Limit;
Sell Stop;
Buy Stop;
Stop Loss; and
Take Profit.

Financial instruments are executed in the manner explained in this Best Execution Policy.
It should be noted that the price at which a trade is executed, may vary significantly from
the original requested price during abnormal market conditions. This may occur, for
example, in the following cases:
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⮚ During market opening;
⮚ During news releases;
⮚ During volatile markets where prices may move significantly up or down and away from
a declared price;
⮚ Where there is rapid price movement, if the price rises or falls in one trading session
to such an extent that under the rules of the relevant exchange, trading is suspended
or restricted; and
⮚ If there is insufficient liquidity for the execution of the specific volume at the declared
price.
The Company is obliged to provide the best possible price to its Clients and makes every
effort and necessary arrangements to do so.
4.1 Likelihood of settlement
The Company shall proceed directly to a settlement of all transactions upon
execution of such transactions.
4.2 Size of order
The minimum lot size of an order is 1,000 units of base currency. For example,
when trading EUR/USD, minimum size order is EUR1,000. Although there is no maximum
size of an order the Client can place with the Company, the Company reserves the right
to decline any order as set out in the agreement entered into with the Client. The
Company makes every effort to fill the order of the Client irrespective of the volume.
However, if a fill is achieved, it may be at the best available price, that the market
liquidity may allow at the time of execution.
4.3 Market impact
The size and nature of the Client’s order may have an impact on the market and
over which the Company has no control. Some volatile factors in the market may affect
the price of the underlying financial instruments from which the quoted Company’s price for
its financial instruments is derived. The Company is responsible and will take all
reasonable steps to consistently obtain the best possible result for its Clients; nevertheless,
whenever there is a specific instruction from the Client, the Company shall ensure that the
Client’s order shall be executed in accordance with the specific instruction. However, the
Company will not induce Clients to instruct it to execute an order in a particular way, by
expressly indicating or implicitly suggesting the content of the instruction to the Client,
when the Company ought reasonably to know that an instruction to that effect is likely to
prevent it from obtaining the best possible result for that Client. The Company will
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determine the relative importance of the above factors by using its commercial judgment
and experience in the light of the information available on the market and taking into
account the criteria described below:
⮚ The characteristics of the Client, including the categorisation of the Client as a Retail
or Professional Client and more specifically:
i. The characteristics of the Clients’ order;
ii. The characteristics of financial instruments that are the subject of that order; and
iii. The characteristics of the Execution Venues to which that order can be directed.
As per the FCA’s Thematic Review tr14-13, the Company shall not be allowed to
exempt particular products or activities from best execution requirements or permit clients to
waive the application of best execution.
The Company’s operation time is continuous from 17:00 EST Sunday through to
17:00 EST Friday. Therefore, non-operating periods are 17:01 EST Friday through to
16:59 EST Sunday. Bank Holidays will be announced through the internal mail of the
trading terminal supplied by the Company.
The Company places significant reliance to the above Execution Venues based on
the above mentioned factors and their relative importance. It is the Company’s policy and
its own obligation to maintain such internal procedures and processes to determine the
relative importance of these factors, and to act in the best interest of its Clients, and
provide the Client with the best possible result or “Best Execution” when dealing with the
Client. To this end, the Compliance Officer shall test monthly by examining a sample of
random trades, whether the Best Execution applies as described in the present Policy.
Additionally, it is also the duty of the Brokerage Department to report to the Compliance
Officer any deficiencies of the Best Execution. In case the issue is not solved, the
Compliance Officer shall inform the management of the Company. In case significant
and/or constant weaknesses are identified in relation to the adherence of the Best
Execution of the orders, the management of the Company shall instruct the preparation of
ad-hoc Health Check reports by external advisors, detecting any deficiencies and
recommending solutions and/or assisting on the implementation of the recommendations.
The Company has not structured or charged its commissions in such a way as to
discriminate unfairly between Execution Venues. A firm would be considered to structure or
charge its commissions in a way which discriminates unfairly between Execution Venues if
it charges a different commission or spread to Clients for execution on different Execution
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Venues and that difference does not reflect actual differences in the cost to the firm of
executing on those venues.
The Client acknowledges that the transactions entered in financial instruments with
the Company are not undertaken on a recognised exchange, rather they are undertaken
through the Company’s Trading Platform and accordingly, they may expose the Client to
greater risks than regulated exchange transactions. Therefore, the Company may not
execute an order, or it may change the opening or closing price of an order in certain
cases, including but not limited to, instances of a technical failure of the trading platform.
The terms and conditions and trading rules are established solely by the counterparty,
which in this case is the Company. The Client is obliged to close an open position of
any given financial instrument during the opening hours of the Company’s Trading Platform.
The Client also has to close any position with the same counterparty with whom it was
originally entered into, thus the Company.
5. MONITORING AND REVIEW
The Company will monitor and assess on a regular basis the effectiveness of this
Best Execution Policy, and the order of its order execution arrangements, and in particular,
the execution quality of the procedures explained in the Best Execution Policy in order to
deliver the best possible result for the Client. Pre-trade monitoring helps the Company to
select the right execution venues and post-trade monitoring enables the Company to
evaluate the performance actually achieved for Clients. The Company reserves the right to
correct any deficiencies in this Best Execution Policy and make improvements to its
execution arrangements from time to time.
The Company will also assess on a regular basis, whether the Execution Venues
included in the Best Execution Policy provide the best possible result for the Client or
whether the Company should make changes to its execution arrangements. This will be in
line with the Company’s outsourcing policy and will include completion of a due diligence
document at the establishment of the business relationship and then on an ongoing basis.
In addition, the Company will review this Best Execution Policy at least annually
and ad-hoc where any changes take place that are related to the Policy. Finally, the
Company should be ready to implement the new obligations under MiFID II, since its
reporting requirements across all relevant asset classes will be enhanced.
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6 DISCLOSURE OF THE BEST EXECUTION POLICY AND CLIENT CONSENT
6.1 Disclosure
The MiFID II regulations require investment firms to establish and implement a Best
Execution Policy which should allow the best possible result for the Client orders to be
obtained. The Company’s Best Execution Policy must be disclosed to Clients and in
addition, the Company is required to obtain Clients’ prior consent.
When the company executes orders, it must provide "appropriate information" to its
clients on its Best Execution policy in accordance with COBS 11.2A.22(1)R). This
obligation applies in respect of Professional Clients as well as Retail Clients. The Company
must also provide a summary of the relevant Best Execution Policy to its Retail Clients,
focused on the total cost they incur, and it must provide a link to the most recent Best
Execution quality data for each execution venue listed by the Company in its Best
Execution Policy.
The information must explain clearly how the Company will execute orders for its
clients under COBS 11.2A.22(2)R. The information must include sufficient details and be
provided in a way that can be easily understood by clients and the Company should
customise the information that they provide to clients on the Best Execution Policy
depending on the class of financial instrument and type of the service provided.
MiFID II indicates that there is certain "core" information that must be disclosed
prior the provision of the service and other information that the Company must disclose
where applicable. Please refer to Core information to be disclosed in section 6.1.3 below
and Additional information to be disclosed on Best Execution venues and inducements in
section 6.1.4 below.
6.1.1 Publication of information on top five execution venues
The Company must summarise and make public on an annual basis, for each class
of financial instruments, the top five execution venues in terms of trading volumes, where
it executed client orders in the preceding year, together with information on the quality of
execution obtained. This obligation applies to orders relating to Retail Clients and
Professional Clients, but not those relating to Eligible Counterparties.
The Company must make this disclosure in accordance with the requirements of COBS 11
Annex 1EU which contains the text of Commission Delegated Regulation (EU) 2017/576,
which contains Regulatory Technical Standards (“RTS”) on the annual publication by
investment firms of information on the identity of execution venues and on the quality of

Regulated and Authorised by the Financial Conduct Authority (FCA) under firm reference number [FRN]: 816005.

Zenfinex Limited,
One Mayfair Place,
London,
W1J 8AJ, UK
+ 44 (0) 20 3983 8250

execution. ESMA and the FCA refer to these RTS as RTS 28 and ESMA in isolation
refer to the disclosure made under these RTS as "RTS 28 reports".
The Company must publish:
⮚ Information on the top five execution venues in terms of trading volumes for all
executed client orders per class of financial instruments with separate information
requirements relating to Retail Clients and Professional Clients;
⮚ For each class of financial instruments, a summary of the analysis and conclusions
the Company draws from its detailed monitoring of the quality of execution obtained
on the execution venues where they executed all client orders in the previous year.
The Company is expected to provide a separate summary in relation to each class
of financial instrument, although some of the information to be disclosed in the
summary may be provided on a consolidated basis where such information is
common to several or all classes of financial instruments.
The Company must publish this information on its website in an electronic format
available for downloading by the public however, the information relating to the top five
execution venues must be made available in a machine-readable electronic format.
6.1.2 Core information to be disclosed
The Company must provide clients with the following details on their Best Execution
policy in good time before providing the service:
⮚ An account of the relative importance the Company assigns, in accordance with the
Best Execution criteria to the execution factors, or the process by which the
Company determines the relative importance of those factors under COBS
11.2A.25EU;
⮚ A list of the execution venues on which the Company places significant reliance in
meeting its obligation to take all reasonable steps to obtain on a consistent basis
the best possible result for the execution of client orders and specifying which
execution venues are used for each class of financial instruments, for Retail Client
orders and Professional Client orders under COBS 11.2A.25EU;
⮚ A list of factors used to select an execution venue, including:
❖ Qualitative factors such as clearing schemes, circuit breakers, scheduled actions,
or any other relevant consideration; and
❖ The relative importance of each factor.
The information about the factors used to select an execution venue for execution
must be consistent with the controls used by the Company:
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⮚

⮚
⮚

⮚

❖ To demonstrate to clients that best execution has been achieved on a consistent
basis; and
❖ When reviewing the adequacy of its policy and arrangements.
How the execution factors of price, costs, speed, likelihood of execution and any
other relevant factors are considered as part of all sufficient steps to obtain the
best possible result for the client;
Where applicable, information that the Company executes orders outside a trading
venue and the consequences of doing so;
A clear and prominent warning that any specific instruction from a client may
prevent the Company from taking the steps that it has designed and implemented in
its execution policy to obtain the best possible result for the execution of those
orders in respect of the elements covered by those instructions; and
A summary of the selection process for execution venues, execution strategies
employed, the procedures and process used to analyse the quality of execution
obtained and how the Company monitors and verifies that the best possible results
were obtained for clients. (Article 66(3)(g), MiFID Org Regulation; COBS
11.2A.25EU).

6.1.3 Additional information to be disclosed on execution venues and inducements
⮚ Execution venues – If the Company applies different fees depending on the
execution venue, it must explain these differences in sufficient detail for the client to
understand the advantages and the disadvantages of the choice of a single
execution venue. If the Company invites clients to choose an execution venue, it
should provide fair, clear and not misleading information to prevent the client from
choosing one execution venue rather than another on the sole basis of the price
policy applied by the Company;
⮚ Inducements – The Company must inform clients about the inducements that it may
receive from the execution venues. The information must specify the fees charged
by the Company to all counterparties involved in the transaction, and where the
fees vary depending on the client, the information must indicate the maximum fees
or range of the fees that may be payable.
If the Company charges more than one participant in a transaction, it must inform its
client of the value of any monetary or non-monetary benefits received by the Company in
accordance with COBS 11.2A.25EU.
6.1.4 Summary of information for retail clients
When the Company executes orders for Retail Clients, it must provide those clients
with a summary of the relevant policy, focused on the total cost they incur. This summary
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must provide a link to the most recent execution quality data for each execution venue
listed by the Company in its execution policy.
6.1.5 Publication of execution quality data
Individual execution venues, in relation to certain financial instruments, are expected
to make available to the public, without any charges, data relating to the quality of
execution of transactions on that venue (execution quality data). This information should
be provided on at least an annual basis and include details about price, costs, speed and
likelihood of execution for individual financial instruments.
6.1.6 Request for further information
When the Company executes orders, it must answer any reasonable and
proportionate requests from clients for information about its policies or arrangements and
how they are reviewed. It must answer these requests clearly and within a reasonable
time. If the Company executes orders outside a trading venue, it must, at the request of
the client, provide additional information about the consequences of this means of
execution.
6.1.7 Notifications of changes
The Company must notify clients of any material changes to their execution
arrangements or best execution policy. A change will be “material” where its disclosure is
necessary to enable the client to make a properly informed decision about whether to
continue using the Company's services. The Company should consider the materiality of
any changes they make to the relative importance of the execution factors or to the
venues on which they place significant reliance in meeting the overarching best execution
requirement.
6.2 Client Consent
6.2.1 Prior consent to execution policies
When the Company executes orders, it must obtain the prior consent of its clients
to its execution policy.
6.2.2 Express prior consent to executing order outside a trading venue
If the Company executes orders outside a trading venue, it must obtain the express
prior consent of its clients before proceeding to execute their orders in accordance with
COBS 11.2A.24R(2). The Company may obtain this consent either in the form of a
general agreement or in respect of individual transactions.
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6.2.3 Providing information to clients on order execution
When executing orders, the Company must inform the client of where the order was
executed.
IMPORTANT INFORMATION
Some products offered by the Company may not be eligible for sale in certain
jurisdictions or countries. This Best Execution Policy is not directed to any jurisdiction or
country where its publication, availability or distribution would be contrary to local laws or
regulations, including the United States of America.
This Best Execution Policy does not constitute an offer, invitation or solicitation to
buy or sell CFDs or other derivative instruments. It may not be reproduced or disclosed
(in whole or in part) to any other person without prior written permission of the
Company’s Compliance Department. This Best Execution Policy is not intended to constitute
the sole basis for the evaluation of the Client’s decision to trade in CFDs or other
derivatives.

NO FIDUCIARY DUTY
The Company provides the Client with access to the Trading Platform and are not
acting in any other capacity, including as an agent or as a fiduciary. The Company’s
commitment to provide the Client with Best Execution does not mean that the Company
owes the Client any fiduciary responsibilities over and above the specific regulatory
obligations placed upon the Company, or as may be otherwise contracted between the
Company and the Client. You remain responsible for your own investment decisions and
the Company will not be responsible for any market trading loss you suffer as a result of
those decisions.

SPECIFIC INSTRUCTIONS
Where there is a specific instruction from a Client, the Company shall execute the
order in strict accordance with the specific Client instruction. However, as aforementioned,
the Company should not induce a Client to instruct it to execute an order in a particular
way, by expressly indicating or implicitly suggesting the content of the instruction to that
Client, when the Company should be reasonably expected to know that to do so is likely
to prevent the Company from obtaining the best possible result for that Client.
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If the Client provides the Company with a specific instruction to deal for the Client
it may prevent the Company from following its Best Execution Policy, which is designed to
get the best overall result for the execution of orders on a consistent basis.
The Company explicitly wishes to draw the Client’s attention to the fact that any
specific instructions from the Client may prevent the Company from taking the steps that it
has designed and implemented in its execution policy to obtain the best possible result for
the execution of those orders in respect of the elements covered by those instructions.

FAILED TRADES AND DEALING ERRORS
In the event that the Company identifies a Failed Trade (for example, where the
transaction has failed as a consequence of a system failure) and it is the fault of the
Company or a Dealing Error (for example, the trade was executed incorrectly), the
Company will undertake to ensure that the affected clients are not disadvantaged. The
Company maintains a Failed Trades and Dealing Errors Register that is kept by the
Compliance Officer.
The Company will not keep a compliance record on late settled trades that do
settle as per the original instructions (for example, trade breaks), as these will not
involve any loss. However, if there is a loss or ultimately the trade break “fails”, the
procedure noted above will be followed.
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APPENDIX 1
A. Contractual agreements with the liquidity provider

B. Trade flow of the orders
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C. Choice of the liquidity providers’ pricing
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